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Caring about Malvern

Malvern Civic Society Safeguarding Policy

Introduction

The Charity Commission has stated that safeguarding should be a governance priority for all
charities. To ensure our governance is robust, the Executive Committee (EC) of Malvern Civic
Society (MCS) has considered the range of its activities and the possible safeguarding issues
arising from them. Having assessed the risks, we have adopted the following statement of policy
and practice.

This Policy should be read in conjunction with the MCS Constitution and associated governance
policies.

Policy Statement

MCS recognises that the public expects it to be a safe and trusted organisation that will
manage its business in a way which promotes the safety of those with whom it comes into
contact, whether members, volunteers or the wider public.

We expect all our members and volunteers acting on our behalf to behave with appropriate
respect towards other members and the public, and to refrain from any behaviour which
might constitute, or might be construed as constituting, abuse, exploitation or harassment.

Safeguarding and the Society’s Work

MCS does not have unsupervised contact with children or young people or with adults at risk in
vulnerable situations. However, many of our members are elderly and we recognise that they may
be vulnerable because of this.

We do not employ staff and our volunteer members usually work as individuals or in association
with other members. MCS expects that in working together, members should have regard to the
Policy Statement above as well as our Code of Conduct and other policies. Members and
volunteers must avoid any behaviour which might constitute, or might be construed as constituting,
abuse (physical or mental), exploitation or harassment.

MCs organises public meetings, events, visits and walks in a wide range of locations. In providing
these, we will have regard for the safety and welfare of those attending by, for example, ensuring
that attendees are warned in advance of circumstances which might give rise to difficulties for
some, and any particular conditions attached to the activity.

MCS operates a website and Facebook page and produces a magazine and email newsletter. The
content of publications is managed by the relevant nominated editor. The website content is
managed by our nominated MCS website controller, and our Facebook page’s MCS content is
managed by the nominated Facebook controller, who also moderates third parties’ postings to
remove material considered to be actually or potentially harmful.
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How we address Safeguarding Concerns

Any concerns or complaint about safeguarding issues, and any queries about the policy, should be
addressed to the MCS Secretary, or the Chair, or any other member of the EC.

Any complaints or incidents will be considered by the EC, respecting any requests for
confidentiality made by the complainant, and the complainant will be notified of the outcome. The
EC will ensure that serious incidents are reported to the Charity Commission in accordance with
the Commission’s guidance, and that safeguarding allegations, complaints or incidents are
reported to other agencies where appropriate in accordance with the law and best practice.

The MCS Secretary will ensure that a record is maintained of all incidents, including the action
taken, the resolution, and any review of practices needed to reduce the risk of similar incidents
recurring.

Governance

As well as abiding by this policy, Trustees and relevant volunteers (including our website and
Facebook controllers) must sign the MCS Code of Conduct and abide by our Health and safety

policy.

We will keep this policy under review as part of our annual policy review.
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